
Cindy White was reappointed as Municipal Agent to the Elderly for the town of New 
Fairfield on March 3, 2026. The Municipal Agent for the Elderly program was established in 
1972 by the Connecticut State Legislature to ensure that each of Connecticut's 169 towns 
and cities has an oƯicially appointed town representative to assist individuals 60 and over 
in their community. Municipal agents provide information and referral services, distribute 
information, assist individuals in learning about community resources, and help with 
applying for benefits. 

A Municipal Agent for the Elderly is a town-appointed professional who serves as a central 
resource for older adults and their families, helping them understand and access the 
programs, benefits, and services that support safe, independent living. They guide people 
through applications for Medicare, Medicaid, Social Security, energy assistance, and local 
tax relief; connect them with home-care services, transportation, meal programs, housing 
options, and caregiver support; and advocate on their behalf when issues arise. 

If you are a New Fairfield resident and would like to make an appointment with Cindy, 
please call New Fairfield Social Services at (203) 312-5669. 

 


